4 artha{n rise above.

BRI dhR)/dPR BIATSUATHTS dehR_[HaRUT ST,

TOT ¢ ATET TSR dshR faaror

v ITEH TAd: ATET HRATAIT N3l A 3T IFTedT dohR AlGdeld AT STIEATIFRGRS &l dhR
FE ehdr;

Tl R - AT FHATEIIA dHR HaRT 3RS

v SR ITES TUTleieh ATET ST GeledT fARumay Tt A8, oX Ageh Tadd dosd (Fgurst
FHAIR T AfATR, FHIS Q130 T TEATRIA &:30 EIFT GERT AfAAR 30T FE&T FaTes) Wellel
HEIHTT aTR F&el el HFUT &3 ehcllcl fohal AT PR FAieq Ahcld/IoeT G H& Aehellcl
féhar aImgeh AT THR T HEITORAT WS AT Aehlld.

% 3THTAT FECHT H3R goTATSTAT 200383399 T il .

o Wéﬁﬂw: hello@arthan.finance; fopar

% 3Tl Welel IedTaR. T3 folgT: hEeaR 3R f3urcHe, 378 G- Urdcge foifAcs, 303, TaaRT Ater,
fafesar AaX 2, TR g9, WER WRUKE U, AW $E€ -yooous, Hes.

T TouT - Jehi drefaur.

v I a3d deRI foRIR0T & STedry fohaT feoledr 3UTae Ageh AT J8edrd, IMgh dohR
faror sfRwRgue dse 3fRERy (fuash) aieareh Fud @y qwdr. dwR Faror s [a
37O Hueh JUeitel Wy Tor 3T d:

v A, Y Fed: JET RN e, 9T $rREEd dRege fAaffies, 303, TR Holell, $ART
HAR 2, TR §d, TR TR s, HAY qd -yooou], HAS
$H 3TISr - gro@arthan.finance

Arthan Finance Private Limited

& hello@arthan finance Registered Office: 302, 3rd Floor, Building No. 2, Star Hub, Sahar

0 1800 313 3525 Airport Road, Andheri East, Mumbai 400059

CIN Number: UG5999MH2018PTC318106




4 artha{n rise above.

U CCHIR YIed_ STeledl bRl /AR IR dshil ARSI HAhrsdr feaarar 3nd dsde
ASel.

ST JEOTAY HRCR A aedenar e fohar sifafited afed=h smaeaesdr sm fhar sfte afede 7@
HEEYA_ JAUTCd FIUATE MaRIehcll T8, 37T JUNALY TAT 1 HIAEGH dledel Sl Wd UhHuT fARremor
S SIEd 30 feadrar 3rErdr.

IiyT o9 - 3TaTE.

v SR deR/ATE 3o feadiear 3d Asdelr e | fdhar ages PIaom FATUR 8, o Aeh R
de 3T 3331 (RBI) dllehdTellehs cATE A #iigq QAshdl 30T 3ol & QAshdl. Welloldeh! HIUTATE
Feteilel PR el &l A

% 3ifeAeliseT - RBI =T CMS dicela’ https://cms.rbi.org.in

< YcHET TR (TA/AIES) “hdlehl T 37O Uishar she, =iem Fofelr, Refes deh 316 3331, daex -20,
e fogTer, TS - ¢600%l” AT TTITK.

< dHNT (crpe@rbi.org.in) IT SHEEAR Irdadr Adrd.
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https://cms.rbi.org.in/

4 artha{n rise above.

Customer Grievance Redressal Process - Arthan Finance

Response to complaint/ grievance received through this channel is assured within
5 working days of receipt of complaint at every stage

Start

Customer has a query / Complaint

Call customer care Mail :

call on 18003133525 hello@arthan.finance Visit branch and make

complaint in writing to
Branch manager

Resolved

Complaint
Open

Escalation - GRO
Grievance redressal officer (GRO)

Mr. Rupesh Kalokhe: Arthan Finance Private Limited,
302, 3rd floor, Building No. 2, Star Hub, Sahar Airport
Road, Andheri East -400059, Mumbai
Email id - gro@arthan.finance
Call - 18003133525

Resolved

Complaint
Open

Appeal to RBI if not resolved after 30 days
Appeal to reserve bank of india (RBI)

Link : https://cms.rbi.org.in

Send Complaint form on address : Centralised
Receipt and Processing Centre, Reserve Bank of
India, 4th Floor, Sector 17, Chandigarh — 160017

Toll Free No. 14448

END

Arthan Finance Priv

& hello@arthan finance Registered Office: 302, 3rd Floor, Building No. 2, Star Hub, Sahar

0 1800313 3525 Airport Road, Andheri East, Mumbai 400059

CIN Number: UG5999MH2018PTC318106






